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Evaluating the efficiency of the Bureau’s performance in improving municipal
services is one of the basic tools that contribute to improving the level of
service provision to citizens. This is done by measuring the effectiveness of
the Bureau’s department in organizing work, ensuring rapid interaction with
public requests, and achieving local development goals. The evaluation
includes multiple aspects such as coordination between departments, providing
services on time, the level of transparency, and measuring citizen satisfaction
with the services provided. The evaluation must also take into account the
department’s ability to respond to local challenges and variables, which

contributes to enhancing trust between citizens and the municipality.
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